IBRVAMVY ENDI(EY-NWN Office of the Attorney General

ILLINOIS ATTORNEY GENERAL PI‘O grams and SerViC es

The Attorney General is Illinois’ chief legal officer and is responsible for protecting the public
interests of the state and its residents. As an advocate for state government and public interests,
Attorney General Madigan works to protect consumers, help crime victims, safeguard our commu-
nities, advocate for older citizens, preserve the environment, ensure an open and honest govern-
ment, and defend the rights of the citizens of Illinois. She also works with the Legislature to
strengthen the law so she may better protect Illinois residents.

The job of the Attorney General is to:

e Advocate on behalf of all of the people of Illinois;

e Legislate with members of the General Assembly for new laws; and
e Litigate to ensure the enforcement of state laws.

The Attorney General provides services that cover a broad range of issues, reaching every corner
of Illinois.

At a glance, Attorney General Lisa Madigan’s office:

¢ Receives more than 22,000 consumer complaints a year;

¢ Investigates approximately 7,000 crime victim compensation claims per year and recommends
financial assistance for approximately 4,000 of those claims;

¢ Mediates approximately 2,000 health care coverage complaints from consumers;

® Prosecutes over 500 criminal cases a year;

e Regulates over 26,000 charities that operate in Illinois;

¢ Receives more than 17,000 case referrals a year from state government agencies and
constitutional officers;

e Has over 26,000 current cases in the Government Representation Division;

¢ Files approximately 200 cases per year protecting the environment; and

e Collects over $770 million on behalf of the State of Illinois.

Consumer Protection

Attorney General Lisa Madigan’s Consumer Protection Division protects Illinois consumers and
businesses victimized by fraud, deception, and unfair business practices. The work of the
Division is carried out by the following bureaus: Consumer Fraud Bureau, Charitable Trust
Bureau, Franchise Bureau, Health Care Bureau, Public Utilities Bureau, and Veterans Rights
Bureau.

Consumer Fraud Bureau and Consumer Complaints

When a dispute between a consumer and a business occurs, the Office of the Attorney General
can help. The Consumer Fraud and Health Care Bureaus (see Health Care Mediation) offer
informal dispute resolution programs for consumers with complaints concerning their purchases
and/or health care.




"To receive a complaint form, visit our Web site at www.IllinoisAttorneyGeneral.gov or call the
toll-free numbers below. When submitting a consumer complaint, please provide your complete
address and phone number as well as the business’s address and phone number.

Consumer Fraud Hotlines Toll-Free 'T"T'Y Numbers
(800) 386-5438 (Chicago) (800) 964-3013 (Chicago)
(800) 243-0618 (Springfield) (877) 844-5461 (Springfield)
(800) 243-0607 (Carbondale) (877) 675-9339 (Carbondale)

Although the Attorney General’s Office will do its best to assist you, the Attorney General’s Office is prohibited
[from representing consumers privately.

Consumer Outreach and Education

An important part of the Division’s work is to provide Illinois citizens with the information neces-
sary to avoid becoming victims of consumer fraud and to aid in making wise purchasing decisions.
T'he Office provides a number of fact sheets, news releases, and other consumer-related informa-

tion, which are available through our Web site, www.IllinoisAttorneyGeneral.gov, or by calling any
of the Attorney General’s offices. In addition, speakers are available to give presentations on con-
sumer protection issues.

Health Care Mediation

As the business of medicine has become more complex, consumers have experienced more confu-
sion and difficulty obtaining the care and benefits to which they are entitled. To assist the con-
sumers of Illinois with these problems, the Attorney General’s Office established the Health Care
Bureau. The Health Care Bureau has helped to clear up more than 8,000 complaints relating to
health care issues.

Health Care Bureau mediators are trained in alternative dispute resolution and work directly by
phone, fax, and letter with all parties involved in the dispute. Once a mediation file is opened, the
mediator contacts the consumer to collect information and contacts the provider and/or insurance
company to settle the dispute. Our success has resulted in savings of approximately $21 million
for the citizens whose claims we have mediated.

Charitable Trusts

Under Illinois law, fundraisers and charitable organizations are required to register each year with
the Attorney General’s Office. Potential donors may then access important information such as
income, expenditures, programs, and administration before giving to the charity. Through the
Attorney General’s Office, consumers will find valuable information and tips on donating wisely.
Charitable organizations and professional fundraisers will find specific information on reporting
requirements, rules and statutes, and the forms necessary for registering and reporting as required
by law.

Franchise

The Franchise Bureau in the Office of the Attorney General registers and monitors franchisors
and brokers who seek to sell franchises in Illinois. The Bureau provides information on the Act
and rules applicable to the offering of franchises and on business and financial histories of fran-
chisors.




Crime Victim Services

Attorney General Lisa Madigan has made it a priority to provide services to help victims meet
their challenges and regain peace of mind. Programs administered by the Crime Victim Services
Division include:

o 'T'he Illinois Crime Victim Compensation Program provides direct financial assistance to innocent
victims of violent crime to reimburse out-of-pocket expenses related to the crime.

o 'T'he Violent Crime Victim Assistance (VCVA) Program provides grants to victim and witness
assistance programs throughout the state.

o 'T'he Automated Victim Notification System allows crime victims across Illinois to obtain timely and
reliable information about criminal cases and the custody status of offenders 24 hours a day via
telephone, Web, or e-mail.

o 'The Statewide Victim Assistance Program provides services to crime victims and witnesses whose
cases are prosecuted by the Office of the Attorney General, including Sexually Violent Persons
petitions. The program is also available to the 102 State’s Attorneys across Illinois.

Child Support Enforcement

By holding accountable those who are required to pay child support, we can improve the lives of
[llinois children and create a more stable and successful future for all Illinoisans. The Child
Support Enforcement Division of the Attorney General’s Office works closely with the
Department of Public Aid and other agencies and advocacy organizations to ensure that families
throughout the state receive the support they need to raise their children. The Office of the
Attorney General, in conjunction with the Department of Public Aid, handles child support
enforcement in 89 counties across the State of Illinois.

Illinois Youth Court

Youth courts, also called peer juries and teen courts, represent an alternative approach to juvenile
justice that holds non-violent, juvenile respondents accountable through a sentence imposed by
their peers. Youth courts operate through a collaboration between schools, juvenile justice agen-
cies, non-profit agencies, and the community.

The Illinois Youth Court Association (IYCA) is coordinated by the Office of the Attorney General
and assists communities in many ways, including: developing youth courts; helping to enhance
existing youth court programs; and encouraging information sharing among these programs.

Advocating for Older Citizens

As the elderly population grows in Illinois, protecting older citizens continues to be one of the
most important responsibilities of the Attorney General’s Office. Far too often, scam artists per-
ceive senior citizens as vulnerable and relatively wealthy due to their ability to access retirement
accounts and pensions. As a result, seniors are a frequent target of a wide range of consumer fraud
scams. Illinois Attorney General Lisa Madigan works to protect all Illinois seniors by taking legal
action against those who prey on seniors and supporting legislation to toughen penalties against
those who commit crimes against the elderly.




The Attorney General provides a Senior Citizens Consumer Fraud Hotline. To contact the hotline,
please call 1-800-243-5377 or 1-800-964-3013 (TTY).

TRIAD

Sadly, financial exploitation is not the only threat to seniors’ safety. Physical and sexual abuse of
elderly citizens is far too prevalent. This often unreported crime is devastating to both victims
and family members. In response to this serious problem, the Attorney General’s Office is work-
ing with advocates, other government agencies, and law enforcement officials to root out abuse.

Loocal TRIADs, found throughout Illinois, consist of law enforcement officials such as county
sheriffs and municipal chiefs of police, as well as senior community advocates and other commu-
nity activists. TRIAD activities help implement crime prevention, education, and volunteer pro-
grams for older citizens.

Advocating for Women

Understanding that the painful effects of sexual assault, domestic violence, and other forms of
violence against women impact every person in Illinois, Attorney General Madigan and her office
offer numerous programs and services aimed at protecting the rights and well-being of women.
These programs and services include:

¢ Grant funding through the Violent Crime Victims Assistance Act to help victims of violent
crime recover and rebuild their lives (see Crime Victim Services);

¢ Trainings and seminars to provide law enforcement and first responders with better tools to
prevent and solve crimes against women, prosecute domestic abusers and sex offenders, and
help victims cope with the trauma of violent crime; and

¢ A comprehensive Web-based directory to make services more readily available to women in
need.

1een Dating Violence

"To stop domestic violence against women of all ages, it is important that we stop it at an early age.
Young boys and girls need to learn that violence against women is wrong. T’he Office of the
Attorney General is committed to ending the cycle of violence by focusing on teen dating vio-
lence and encouraging young girls, their friends, family, and educators to get involved. The
Attorney General’s Teen Dating On-line Resource Kit is available at
www.IllinoisAttorneyGeneral.gov.

Open and Honest Government
Both the Freedom of Information Act (FOIA) and the Open Meetings Act (OMA) endeavor to
open government action to the light of the public and, in the process, strengthen our democracy.

e [llinois’ Freedom of Information Act is intended to open the government to all citizens by
guaranteeing access to governmental records in whatever form they are maintained. The Office
of the Attorney General i1s committed to the free exchange of information and publishes a
Guide to the Freedom of Information Act intended to help Illinoisans navigate their way
through the Act.




e T'he intent of the Illinois Open Meetings Act is to ensure that public business is conducted in
public view by prohibiting secret deliberations and actions on matters that should be discussed
in a public forum. The Office of the Attorney General understands that access to meetings
helps to ensure the accountability of government to its citizens and publishes a Guide to the
Open Meetings Act and other information relating to the issue.

Defending Your Rights

Crotl Rights Bureau

The Attorney General’s Civil Rights Bureau enforces civil rights laws to prohibit discrimination.
T'’he Bureau also advocates for legislation to strengthen the laws and participates in community

outreach programs. The Bureau investigates complaints of "pattern and practice" discrimination
in housing, public accommodations, employment, and financial matters.

Disability Rights Bureau

T'he Disability Rights Bureau enforces the Americans with Disabilities Act in Illinois and strives
to ensure access to buildings and services for people with disabilities by investigating complaints
and working to resolve problems through mediation or litigation. In addition, the Bureau provides
advocacy, information, and referral services to people with disabilities.

Veterans Rights Bureau

We owe a debt of gratitude to the veterans who have served our nation and safeguarded our free-
dom. In war and in peace, they have risked their lives for our country. The Attorney General’s
Veterans Rights Bureau is dedicated to ensuring that veterans receive the benefits they have
earned. The Bureau provides veterans with assistance, including case advocacy, health outreach,
and public advocacy forums.

Labor and Employment

Attorney General Lisa Madigan appointed the state’s first Labor Liaison shortly after taking office
to provide a line of communication between the Attorney General’s Office and the working fami-
lies in the State of Illinois. The Labor Liaison goes out to meet the workers of Illinois to inform
them of the services and programs that the Office provides and then reports back on the issues
that the state’s unions and working people find most relevant. The Liaison also provides referrals
within the Attorney General’s Office or around the state and is the state’s advocate for the rights
of the working family.

The Office of the Attorney General also is responsible for prosecuting cases referred from the
Illinois Department of Labor. Referrals to the Attorney General’s Office concern violations of the
[llinois Minimum Wage Law, the Illinois Prevailing Wage L.aw, and the Illinois Wage Payment
and Collection Act.

Additionally, the Attorney General’s Labor LLaw Unit defends claims of age, sex, or race discrimi-
nation and other employment-related allegations brought by current or former state employees
against their employing agency or other individual agency employees.

Immigrant Assistance Program

The Immigrant Assistance Program was established to ensure that state government is aware of
the needs of Illinois’ immigrant population and the barriers which may prevent immigrants from
secking and obtaining government services. The Immigrant Assistance Program involves the coor-




dination of the provision of services by the Office of the Attorney General and provision of refer-
rals to other government agencies as appropriate.

Environment

Attorney General Madigan works to ensure that our children inherit an Illinois as beautiful and
bountiful as the one we enjoy today. The Environmental Crimes Division and the Environmental
Enforcement/Asbestos Litigation Division enforce the state’s environmental laws by both civilly
and criminally prosecuting the state’s worst polluters. In addition, the Attorney General’s Office
works to stop pollution and ensure that polluters, not taxpayers, pay the cost of cleanup.

The Environmental Crimes Bureau responds to calls 24 hours a day to speak with callers about
their environmental complaints. The Office of the Attorney General will either resolve the matter
or refer the report to the appropriate agency. If the caller chooses to leave his or her name and
phone number, we will notify him or her of the status of the complaint.

Keeping Communities Safe

Illinois Sex Offender Registry Team

In December 2003, Attorney General Madigan called on law enforcement leaders throughout
Illinois to create the Illinois Sex Offender Registry Team (I-SORT). I-SORT was charged with
improving Illinois’ Sex Offender Registry.

As a result of the effort and recommendations of [-SORT] the registry has been significantly
improved. Among several other improvements, the registry now contains information on the crim-
inal history of registered offenders and denotes whether the offenders are compliant with the reg-
istry laws. Additionally, key portions of the Web site have been translated into Spanish.

Public Awareness Posters

Attorney General Madigan and [-SOR'T have launched a statewide public awareness campaign
to educate Illinoisans on the Registry and encourage its use as the community safety tool the
legislature intended it to be. Illinois Sex Offender Registry Awareness Posters are available
free of charge, and may be ordered by calling the [-SORT Hotline at 1-888-41-ISORT
(47678).

I-SORT Hotline: 1-888-41-ISORT

[-SORT has established a toll-free number to take your phone-in tips about inaccurate or
incomplete entries on the sex offender registry and to answer your questions about the registry
law. If you have or need information, please call the I-SORT Hotline at 1-888-41-ISORT"
(47678).

Criminal Prosecution and Trial Assistance
Upon request, the Attorney General’s Office sends Assistant Attorneys General to assist State’s
Attorneys in criminal cases.

Statewide Grand Jury

Attorney General Madigan’s Statewide Grand Jury Bureau utilizes the Statewide Grand Jury to
investigate and indict multi-jurisdictional drug cases. Statewide Grand Jury Bureau prosecutors
work in cooperation with the Criminal Trials Bureau to provide prosecution assistance to State’s
Attorneys.




Sexually Violent Persons

The Office of the Attorney General’s Sexually Violent Persons Bureau reviews sexually violent
offenders prior to their release from their term of incarceration. If the Bureau determines that the
offender poses a threat to the community, the Bureau will file a civil commitment petition with
the circuit court.

Financial Crimes

Attorney General Madigan’s Financial Crimes Unit handles cases involving fraud, forgery, embez-
zlement, and public corruption. Such cases may include the following: fraud perpetrated against
state and federal agencies, Illinois businesses, and Illinois residents; embezzlement perpetrated
by executors, trustees, and employees; and official misconduct committed by government
employees.

Prosecuting Medicaid Fraud

"To ensure quality health care, Attorney General Madigan’s Office offers services through the
Medicaid Fraud Bureau dedicated to the prosecution of criminal and civil actions involving
provider fraud, nursing home resident abuse/neglect, and fraud in the administration of the
Illinois Medicaid Program.

High Tech Crimes

The Attorney General’s High Tech Crimes Bureau provides important training and education pro-
grams in the area of computer crimes, including online child pornography, online sexual abuse,
online fraud, e-mail threats, identity theft, and computer hacking. The High Tech Crimes
Bureau includes:

The llinois Computer Crime Institute

The Illinois Computer Crime Institute is an entity within the High Tech Crimes Bureau dedi-
cated to training and supporting Illinois law enforcement and prosecutors in the prevention,
investigation, and prosecution of high technology crimes, as well as in the use of high technol-
ogy tools to enhance crime-fighting techniques.

[llinois Internet Child Exploitation Task Force

The High Tech Crimes Bureau coordinates the Illinois Internet Child Exploitation Task
Force and provides investigation and prosecution assistance. The task force is comprised of
prosecutors and investigators from more than 60 Illinois-based federal, state, county, and
municipal agencies.

Regional Computer Forensics Lab

Housed in and supervised by the Attorney General’s Office, the Regional Computer Forensics
Laboratory fills requests for forensics and technical assistance from all Illinois-based law
enforcement and prosecution agencies.

Internet Safety: Project Surf Safe

To give parents the tools needed to keep their kids safe on the Internet, Attorney General
Madigan has created an innovative program regarding the realities of online safety. This program,
Project Surf Safe: Navigating the Hidden Dangers of the Internet, provides parents with valuable
information and additional tools to ensure that our children are surfing the Internet safely.




Representation

General Law

The General LLaw Bureau represents the State of Illinois, its officers, agencies, boards,
commissions, and employees in general civil litigation.

Revenue
The Revenue Litigation Bureau represents the Illinois Department of Revenue in the civil
enforcement of state tax laws and administers Illinois’ estate tax laws.

Antitrust
T'he Antitrust Bureau protects consumers by ensuring that businesses and individuals do not
engage in illegal anticompetitive conduct.

Contact Information & Hotline Numbers

Consumer Fraud Hotlines Toll-Free TTY Numbers

(800) 386-5438 (Chicago) (800) 964-3013 (Chicago)

(800) 243-0618 (Springfield) (877) 844-5461 (Springfield)

(800) 243-0607 (Carbondale) (877) 675-9339 (Carbondale)

Crime Victims Assistance Line Environmental Crimes Hotline

(800) 228-3368 (Voice/TTY) (888) 288-9436

Health Care Helpline Senior Citizens Consumer Fraud Helpline
(877) 305-5145 (800) 243-5377

Veterans Helpline (800) 382-3000

Main Offices

Chicago Main Office Springfield Main Office Carbondale Main Office
100 West Randolph Street 500 South Second Street 1001 East Main Street
Chicago, IL 60601 Springtield, IL. 62706 Carbondale, 11. 62901
(312) 814-3000 (217) 782-1090 (618) 529-6400/6401
TTY: (312) 814-3374 TTY: (217) 785-2771 T'TY: (618) 529-6403
Regional Offices

Chicago West Reg Ofc East Central Illinois Reg Ofc Chicago South Reg Ofc
3333 West Arthington, Ste 449 1776 East Washington 7906 South Cottage Grove
Chicago, IL 60624 Urbana, IL 61802 Chicago, IL 60619
(773) 265-8808 (217) 278-3366 (773) 488-2600

TTY: (217) 278-3371
Northern Illinois Reg Ofc West Central Illinois Reg Ofc Metro East Illinois Reg Ofc
Zeke Giorgi Center 628 Maine Street 201 West Pointe Drive, Ste 7
200 South Wyman Street, Ste 307 Quincy, 1L, 62301 Belleville, 1L, 62226
Rockford, IL, 61101 (217) 223-2221 (618) 236-8616
(815) 967-3883 T'TY: (217) 223-2254 TTY: (618) 236-8619

TTY: (815) 967-3891

Please visit www.IllinoisAttorneyGeneral.gov




