


during the COVID-19 pandemic. This Agreement shall not be considered an admission of any

prior violation of law by NCL.

IL APPLICATION
o The duties, responsibilities, burdens, and obligations undertaken in connection with this
Agreement shall apply to NCL, its officers, agents, employees, attorneys, and all other persons
acting in active concert or participation with any of them who receive actual notice of this
Agreement (by personal service or otherwise), whether acting directly or indirectly.

III. DEFINITIONS
3. For purposes of this Agreement, the following definitions shall apply:

A. “Attorneys General” shall mean the Attorneys General of Connecticut, Florida,
Illinois, Louisiana, Minnesota, North Carolina, Nevada, New Jersey, Pennsylvania,
Texas, Utah, and Wisconsin.

B. “Cancellation Policy(ies)” shall mean any cancellation policy published on NCL’s
website and/or as otherwise communicated to a Consumer.

C. “Clearly and Conspicuously” shall mean in a size, color, contrast, location, duration,
and/or audibility that are readily noticeable, readable, and understandable. A statement
may not contradict or be inconsistent with any other information with which it is
presented. If a statement modifies, explains, or clarifies other information with which
it is presented, it must be presented in close proximity to the information it modifies,
in a manner that is readily noticeable, readable, and understandable, and it must not be
obscured in any manner. The required disclosure(s) must be in understandable language

and syntax.
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D. “Competent and Reliable Scientific Evidence” shall be defined using the standard
employed by the Federal Trade Commission and the Food and Drug Administration
and shall mean evidence substantiated by tests, analyses, research, studies, or other
evidence based on the expertise of professionals in the relevant area, that has been
conducted and evaluated in an objective manner by persons qualified to do so, using
procedures generally accepted in the profession to yield accurate and reliable results.

E. “Complaint(s)” shall mean any written documentation memorializing expressions of
dissatisfaction with NCL or its employees. The term includes Complaints received
directly by NCL, or complaints which have been forwarded to NCL from any entity,
whether private or governmental.

F. “Consumer(s)” shall mean any individual(s) who have acquired, have sought, or seek
NCL’s goods and/or services.

G. “Consumer-Facing Employee(s)” shall mean any NCL employee whose role or job
function involves direct interactions with Consumers.

H. “Consumer Protection Acts” shall mean the Connecticut Unfair Trade Practices Act
| (“CUTPA”), Conn. Gen. Stat. § 42-110a, et seq., the Florida Deceptive and Unfair
Trade Practices Act, Chapter 501, Part I1, Florida Statutes (the “FDUTPA”), the Illinois
Consumer Fraud and Deceptive Business Practices Act, 815 ILCS 505/1 et seq., the
Louisiana Unfair Trade Practices and Consumer Protection Law, LA RS 51:1401, the
Minnesota Deceptive Trade Practices Act (“MDTPA”), Section 325D.44, subdivision
1, the Nevada Deceptive Trade Practices Act (the “NDTPA’), NRS 598.0903 to NRS
598.0999, the New Jersey Consumer Fraud Act, N.J.S.A. 56:8-1 to -232, North

Carolina Unfair and Deceptive Trade Practices Act, N.C.G.S. §§ 75-1.1, et seq.,
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Pennsylvania Unfair Trade Practices and Consumer Protection Law, 73 P.S. § 201-1,
et seq., the Texas Deceptive Trade Practices—Consumer Protection Act, Tex. Bus. &
Com. Code §§ 17.41-17.63, the Utah Consumer Sales Practices Act, Utah Code §§ 13-
11-1 et seq. (the “UCSPA™), and the Wisconsin Deceptive Trade Practices Act, Wis.
Stat. § 100.18.

[. “Covered Conduct” shall mean the conduct of NCL during the Relevant Time Period
related to Sales Communications, Reactive Statements, Cancellation Policies, refunds,
and Future Cruise Credits related to the Investigation.

J. “Disaster Declaration” shall mean any formal statements promulgated by any state
and/or federal public official concening an ongoing or imminent threat of disaster,
including any future hurricane or severe storm disaster declaration. This includes, but
is not limited to, the COVID-19 Disaster Declarations published by the Federal
Emergency Management Agency (FEMA).

K. “Effective Date” shall mean the date on which NCL executes this Agreement.

L. “Future Cruise Credit(s)” or “FCC(s)” shall mean any future cruise credit(s) offered
by NCL to Consumers, including in response to any Cancellation Policy or NCL’s
Peace of Mind Policy.

M. “Peace of Mind Policy” shall mean the cancellation policy NCL implemented in
response to the COVID-19 pandemic for new and existing bookings made on or before
January 31, 2022, with embarkation dates through and including May 31, 2022.

N. “Person(s)” shall mean both natural persons and business entities.
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O. “Reactive Statements” shall mean any verbal or written statements NCL issues,

releases or disseminates to any of its employees for purposes of addressing a Disaster
Declaration, whether for training or other purposes.

“Relevant Time Period” shall mean the time period between November I, 2019,
through the Effective Date of this Agreement.

“Sales Communications” shall mean any verbal or written communications NCL
issues, releases or disseminates to any of its Consumer-Facing Employees for training
purposes or interactions with Consumers or the general public intended to generate
sales, including sales tips, one-liners, sales scripts, sales responses, comparison
statements, statements related to urgency and scarcity, and statements for overcoming
objections.

“States” shall mean the States of Connecticut, Florida, lllinois, Louisiana, Minnesota,
North Carolina, Nevada, New Jersey, Pennsylvania, Texas, Utah, and Wisconsin.

IV.  COMPLIANCE TERMS

A. General Provisions

4. NCL shall not engage in any act or practice that violates the Consumer Protection Acts,

including, but not limited to, the following:

a.

NCL shall not generate, issue, release, or disseminate Sales Communications or
Reactive Statements that include false, misleading, deceptive, or unsubstantiated
content that misleads or would tend to mislead Consumers or the general public. For
purposes of this provision, Sales Communications or Reactive Statements, that include

unsubstantiated claims that lack Competent and Reliable Scientific Evidence related to
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Disaster Declarations and/or medical claims or otherwise lack a reasonable basis and
supportive data shall constitute false, misleading, or deceptive statements.

b. NCL shall not release, upload, or broadcast any false, misleading, or deceptive content
that misleads or that would tend to mislead Consumers or the general public, including,
but not limited to, content uploaded to NCL’s website. For purposes of this provision,
content that includes unsubstantiated claims that lack Competent and Reliable
Scientific Evidence related to Disaster Declarations and/or medical claims shall
constitute false, misleading, or deceptive content. Nothing in this provision forbids
NCL from referring consumers to legitimate government websites for information
concerning a Disaster Declaration.

c. During Disaster Declarations, NCL shall not implement and/or incentivize sales over
the health and safety of Consumers or the general public.

B. NCL Oversight of Sales Communications and Reactive Statements Used in Response to
Disaster Declarations

5. Following the Effective Date, NCL shall implement and maintain written guidelines (the
“Sales Communications Guidelines”) reasonably designed to ensure that Sales
Communications and Reactive Statements used in response to a Disaster Declaration comply
with this Agreement and applicable state and federal laws.

6. . Inresponse to a Disaster Declaration, NCL shall:

a. Designate a qualified senior management corporate communications team member
(the “Qualified Corporate Communications Team Member”) responsible for approving
any Sales Communication or Reactive Statement issued during a Disaster Declaration

prior to its dissemination or use;

Page 6 of 16




b. Require the Qualified Corporate Communications Team Member to report to the

appropriate members of NCL’s senior management at least on a weekly basis during
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