INSTRUCTIONS FOR RETURNING
LUNCH BOXES/LUNCH BAGS

If you purchased a Frozn’ Lady Bugs with Tangle Toy (Style No. 26700SW5)
plastic lunch box or lunch bag, and/or any lunch box or lunch bag which is not
made from Techlon (a material that does not contain lead), InGear Corporation is
voluntarily accepting returns due to concerns over concentrations of lead in the
vinyl used to make the lunch boxes and lunch bags.

If you wish to return a recalled lunch box or lunch bag, you may return it to the
retail store where you bought it by November 27, 2007. If you have your receipt
for the lunch box or lunch bag, you may request a refund. If you do not have the
receipt, you will receive store credit in the amount of $10.00.

Consumers may also return lunch boxes or lunch bags directly to InGear
Corporation to receive a refund by mail. InGear Corporation will refund the lunch
box or lunch bag it is accepting for return in the amount of $10.00. Consumers
must mail the item COD to InGear Corporation with a completed Refund Request
Form, post-marked by November 27, 2007.

Lunch bags and lunch boxes may be returned to InGear Corporation at the
address below:

InGear Corporation
650 Lake Cook Road
Buffalo Grove, lllinois 60089

Returned packages must be postmarked or received no later than November 27,
2007. Late submissions will not be considered for refunds. Please remember to
sign and date the Refund Request Form. Failure to complete any question on
the Refund Request Form may result in a rejection for your request.

If you have specific questions, contact InGear Corporation at the following
number 1-888-InGEAR-4. InGear Corporation will maintain this toll free



telephone line to answer consumer questions from 9 a.m. to 5 p.m. Central
Standard time until November 27, 2007.

Thank you.
lllinois Attorney General Lisa Madigan’s Office

100 W. Randolph Street
Chicago, IL 60601



