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Dear H norable Members of the Illinoi Legislature: 

The rime Victim and Witness Noti fication Advi.ory Committee (A VN Committee) was created in 
1999 to assist the Office of the Illinois Attorney General in the implementation f the Illinois 
Autom ated Victim Notifi ation ys tem (AV I T system). [725 ILCS 120/8.-(g)J. The AV Co mmittee 
is charg cd wi th evalua ting the operation of the system and reporting its activities and status to the 
General Asscmbl each year. As Chairman of the A Committee, I am pleased to pro ide you vith 
thi s update on the operation and enhancement of the Illinois AVN system. 

The Illinois AVN System Basics 

The Illin is Automated V ictim No tification System provides information about changes in an 
o ffender 's cus todia l status and court case tatus, and information rel ated to registered sex offenders. 
V ictims. witn sses. fa mi ly mem bers. law enforce ment offi cers, probation off ers. and interested 
memb ers or the public an request bilingual (Engl ish/Spanish) telephone, email, or text notification . 
The ervicc is free to use rs and is avai lable 24 hou rs a da y. sev en day a week. Th e Ill inois AV is 
ut ilized to en sure that law enforc ement offi ials, pro secutors, the Department of Corrections (0 ), 
and the epartmcnt of Human . ervices fulfi ll their constitutio nal and statutory mandates to notify 
vi .tims of .hanges in an offender's ustodial status and upcoming court dates. [See Article I, section 
8.1 (a) o f the Ill inois .onstitution, delineating the rights of crime victims, and the implementat ion 
legislation contained in the Ri ght s of Crime Victi m, and Witnesses Act. 725 ILC S 120/4 and 4 .5]. Law 
en forcement. prosecutors , and vict im advocates can be given special access to the system, aff ording 
them the oppor tunity to further ass ist victi ms. 

The Ill ino is AV N system provides these val uable notifications via a computer interfac e with county 
jail booking systems, the Illinois Departm ent of Corrections, circuit court cle rk . se lected ep artment 
o r lcntal H aith faci lities th roughout the state, and with sex offender man agement softw are use d by 
law enfo rcement agencies to register and monitor sex offenders. The Illinoi: AVN sy tern trans fe rs 
infor mat ion fro m thes sources to a central ized communication center, which in turn. ge nerates timely 
telep hone. em ail or text message updates to an y individual who i a registered user of the system. 
Pr senti th ere are 87 jails. 95 court systems, the Illinoi s Department of Co rrections, seven facilities in 
the Illino is Department of Mental Health, and law en forcement agenci s aero s the state that register 
sex o ffenders participating in AV I . The Illinois Department of Mental Health provides notificat ion s 
r luted to offe nde rs wh o hav bee n found not guilty by reason of insanity or who have been found to 
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be sexually violent or sexually dangerous persons. The noti fications mandated t . the Rights of rime 
Victims and Witnes s ct include notices that the offenders in custody has been released on and 
r turned from an off-grounds pass and notice when the offender is conditi nally released. dies. or 
scapcs, These notiIications arc provided only to victims as specified by statute. ounty hcriffs arc 

required by the ex IT ndcr ommunity Notification ct to provide in formation to victims of 
registered sex off ndcrs, These notifications relate to changes in the s .x o ff ender' rc id n e and 
em ployment and whether the o ffender fails to re-registe r w ith the appropriate law enf rcerncnt agenc '. 
[7_) OIL ' 15 /120(a}]. 

The rcgi tration process lor the Illinois AVN system is relatively si mple. Victims. \ itnc ses and thcr 
intere: t . 1 parties 'all a t ill-free number: 1-866-5- OTIFY ( 1866-566-8439). TTY-1-877-502-242"'). 
or I' gister online at www.vinelink.com (commonly referred to as "VINE ink"). A mobile phone 
application (V T :.mobilc) is now available to ensure community members are safe and informed with 
up-t -datc offender status notifi cations on a 24-hours basis. This mobil ~ application provides an 
addit i nal mod ' of information and registration for the state's citizenry. The toll-free telephone 
registration and notifi cations as well as the email and text message notifications are available in 
English and . punish. Staff in State' s Attorneys' ffi ccs and victim advocates assist many vi tims with 
r 'gistration. 

sers who register lo r phone notification are required to select a four-digit Personal Identificat ion 
lumber (PI I). which allows the Illinois AV system to monitor when the intended recipi nt has 

received the rc IU ' ted notification. If the phone call goes unanswered or if the correct PfN i not 
entered at the time of the call, the system will continue to attempt to make notification calls as oft n a 
every "' 0 minutes for 24 hours. At any point in the process. users may conne t to a live operator for 
assistance, All email and text me 'sage notifi cations are sent to an email or phone number of the u er's 
boice. 

In additi n, law enforcement. prosecutors. and victim advocate ' can request access to a restricted area 
of the AV T system. This restricted part of the system. referred to as "VI EWatch." allows criminal 
ju. rice per onncl and ictim advocat s to register victims, update registrations, run registration and 
notifi cation rep irts, prepare statistical AVJ r u age rep rts, conduct emergency override pro edures. 
and conduct om ndcr and case searches. 

Since its implementation in 2001, the Illinois AVN system has provided information to 958.614 
rcgist I' I user . S xirch 'S fo r court and custody information have totaled 9, 11l ,12_. As of ctober 
15, 201 , the Illinois AVl system has access to custody info rmation for 116,4 9 off nder and case 
status information for over 991.910 open criminal court cases, As of October 1- 201 . there 'v er 
r s,- 5 active rcuister d users. During fi scal year 2016. the system provided 1,511, 66 telephonic 
noti fi ation .. _10.300 email notifi cation and 110.816 text message notifications. As noted earlier. this 
s rvi e is complete! secure and free-of-charge to the users. The Rights of Crime Victims and 
Witne ses t was amended in 2015 to prohibit the Office of the Attorney General from releasing 
names. addr ss s. phon ' numbers and email addresses of those who register ith the AVN ystern , 
thereby ensuring the victim' s anonymity and safety. [725 ILC 120/8.5(h)]. 

Ongoing technolouical improvements and software upgrades help ensure the int .g rity of the AV 
system. . Over the years, the Attorney General' s Ilice utilized grant money to add the text messaging 
system (2011). upgrade the interfaces to 29 county systems (2012). and add DHS to the sys t m (2012). 
VINEmobile was added in 2013 and the VI E1~ i nk website was redesigned in epternbcr 20 15. 
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AVN Operational Costs 

The perming costs for the CUlT nt AVN system are disbursed from the Violent Crime Victim. 
Assisianc fund. The Violent Crime Victims Assistance Act imposes a fine on persons convicted f 
rirninal o ffenses and certain offense' Ii 'ted in the Illinois Vehicle Code. These fines are deposited in 

the Violent rime Victims Assistan Fund. which is used not onl: for the A\ system. but also for 
grants to programs that provide services to crime victims, [725 IL S 240/1 ct. seq.] 

ContinUl'd Benefits 

The .. VI system serves as a aluable resource to assist law enforcement, prosecutors. and court 
pcrs nneI as th y carry out thcir constitution al and statutory duties to notif ictims of rime of 
changes in an offend r's custody status and upcoming court dates, To ensure the public is aware of this 

aluablc service, staff from Attorney icncral Lisa Madigan's Office provides training to ag .n y user 
on the features and benefi ts of the Illinois AVN system. Training and a fact sheet on VII E Watch are 
available to law enf rcemcnt, prose utors. and victim advocates. In addition, the Attorney G neral's 
stu1'1' distribut s materials about the system to interested parties throughout the state. 

If Y u have any questions about the existing Illinois AV system or would Iik a demonstration about 
how this system effectively serve' the victims and witnesses of violent crime in your district, please do 
n t hcsitat to contact Kathy arroll at 31 2-g14-3683 or Cynthia Hom at 312-814-1427 of the 
Attorney encral's fficc, 

On behalf of the AVN orn mittee, we thank Attorney General Madigan for providing this inv luablc 
service t the citizen of Illinois. 

'i nccrcly. 

Mr. Greg Sullivan 
hairman. 
rime Victim and Witness otification Advisory Committee 


