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consumers the right to obtain billing informa-
tion to determine the accuracy of their bill,
the right to discuss their bill with a hospital Health Care Bureau
representative, and the right to obtain finan- 100 West Randolph Street
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If you need help to deal with a billing or other
health care dispute, our Health Care Bureau Phone: 312-814-2009
operates a toll-free hotline that allows con- Fax: 312-793-0802
sumers to ask questions, file complaints, or
request assistance. Each year, we mediate
thousands of complaints, save consumers mil-
lions of dollars, and, most importantly, help
consumers obtain needed medical care.

If you need help, I urge you to call.
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Consumer Rights Under the Fair Patient Billing Act

Right to receive sufficient billing infor-
mation from hospitals to determine
the accuracy of your bills.

Your hospital bill must include: the dates of
services, a brief description of the services,
the amount owed, hospital contact informa-
tion, information on how to apply for finan-
cial assistance (for uninsured patients

only), and a notice of your right to request
an itemized bill.

Right to receive an opportunity to
discuss and assess the accuracy of
your bill.

The hospital must maintain a procedure for
you to inquire about or dispute your bill,
including a telephone number for con-
sumers to use to contact the hospital.
Hospitals also may provide other ways for
consumers to contact them, including a
toll-free number, a mailing address, a
department or identified person that you
may call or write, a Web site, or an e-mail
address. Under the law, the hospital must
respond to your call within two business
days. A written request must be respond-
ed to no later than 10 business days after
receipt. Additionally, all collection notices
must provide a telephone number that con-
sumers may call for assistance.

Right to receive information about the
opportunity to enter into a reasonable
payment plan or to qualify for financial
assistance.

Uninsured Patients: Under the law, a
hospital cannot refer your account to a col-
lection agency until it has given you the
opportunity to: (a) assess the accuracy of
your bill; (b) apply for financial assistance
(the hospital must give you 60 days from
the date of discharge or receipt of outpa-
tient care to submit an application for finan-
cial assistance); and (c) request a reasonable
payment plan. The hospital may require
that you provide reasonable verification of
your inability to pay the full amount in

one payment.

Insured Patients: Under the law, a hospital
cannot refer your account to a collection
agency until it has given you the opportuni-
ty to request a reasonable payment plan.
You must request this payment plan within
30 days following the date of the original
hospital bill. If you fail to agree to a reason-
able payment plan within 30 days of the
request, the hospital may proceed with
collection efforts.

Right to receive information about the
hospital's policies regarding financial
assistance for qualified patients.

Hospitals must make financial assistance
information available on signs and bro-
chures in the admission and registration
areas of the hospital. If the hospital has a
Web site, it must also post this information
on the site.

Right to receive notice of
out-of-network providers.

During admission or as soon as is practica-
ble, the hospital must provide you with a
written notice that: (a) You may receive
separate bills for services provided by
health care professionals affiliated with the
hospital; (b) Some hospital staff members
may not be participating providers in the
same insurance plan as the hospital; (c) You
may have a greater financial responsibility
for services provided at the hospital by
providers who are not under contract with
your insurance plan; and (d) If you have a
question about coverage or benefit levels,
you should contact your insurance plan.



