
HOME	REPAIR	AND	CONSTRUCTION
Know	Your	Rights

Whether you are adding on to your existing home, building a new home, or rebuilding your home after a disaster 
such as a flood or storm, it is important to take time to plan your project and to know your rights.

RIGHT	TO	CANCEL	THE	CONTRACT
� You have three business days from the time you sign your contract to cancel any contract if the sale is made at 

your home and is over $25.  The contractor cannot deprive you of this right by initiating work, selling your 
contract to a lender, or any other tactic.  The contractor is required to disclose this right to cancel to you and 
provide a form you can use to exercise this right to cancel.

� If you plan to file a claim with your insurance company to pay for the work on your home, you may cancel the 
contract if one of the following occurs, whichever occurs first: (1) within five business days after receiving 
written notice from your insurance company denying your claim; or (2) within 30 days after you sent a claim 
to the insurance company.  The contractor is required to disclose this right to cancel to you and provide a form 
you can use to exercise this right to cancel.

CONTRACTOR	INFORMATION
� If the contractor does business under a name other than the contractor’s real name, the business must either be 

incorporated or registered under the Assumed Business Names Act.  Check with the Secretary of State to see if 
the business is incorporated or with the county clerk to see if the business has registered under the Assumed 
Business Names Act. 

CONTRACT	REQUIREMENTS
� The contract should state the contractor’s business name and the residential address if the contractor uses a 

P.O. Box to receive mail.
� For home repair contracts over $1,000, you have the right to a written contract or work order that describes the 

work to be performed and states the total cost.  The contract should include parts and materials and should 
specify some detail, such as quality and grade.  

� The contract should specify the timing for the work to be done and the payment schedule, including down
payment, subsequent payments, and final payment.

� The contract also should specify grounds for terminating the contract.  The homeowner will be responsible for 
completed work even if the contract is canceled.  

� If the contractor fails to begin or complete work within the contracted time period, the homeowner may cancel 
and may be entitled to a refund of any down payment or other payments made toward the work upon written 
demand by certified mail.

� The contractor must give the homeowner a copy of a brochure entitled “Home Repair: Know Your Consumer 
Rights”, the text of which is specified in the Home Repair and Remodeling Act.

� For contracts over $1,000, the contractor must have the homeowner sign and date a form acknowledging
receipt of the “Home Repair: Know Your Consumer Rights” brochure.  The acknowledgment form must be 
incorporated into the brochure, and the consumer must receive a duplicate copy of the brochure and executed 
acknowledgment form.

� Contractors who use arbitration clauses in their contracts must advise consumers before they sign the contract 
that the contract requires them to submit contract disputes to binding arbitration instead of in court before a 
judge or a jury, and must obtain a consumer’s waiver of a right to a trial by jury.  The contractor must allow 
the consumer to accept or reject both the binding arbitration clause and the jury trial waiver, provided that the 
contractor may reject the contract if the consumer rejects those terms.

If you think you have been defrauded by a contractor or have any questions, please bring your concerns to 
the attention of the State’s Attorney or the Illinois Attorney General’s Office.

Attorney General’s Consumer Fraud Hotlines
Springfield Chicago Carbondale

1-800-243-0618 1-800-386-5438 1-800-243-0607
TTY: 1-877-844-5461 TTY: 1-800-964-3013 TTY: 1-877-675-9339



HOME	REPAIR	AND	CONSTRUCTION
How	to	Choose	a	Contractor

Whether you are adding on to your existing home, building a new home, or rebuilding your home after a disaster 
such as a flood or storm, choosing a contractor is a big decision that requires a little bit of homework.  Be sure to 
carefully consider the following questions as you make this choice:

� Compile a list of contractors to be considered by consulting (i) recommendations from friends or family; (ii) 
recommendations from materials suppliers, such as lumber yards or hardware stores; or (iii) the yellow   
pages of your local telephone directory.

� Verify the contractor's name and address and visit their business office, if possible.

� Contact the Consumer Protection Division of the Attorney General's Office, the Better Business Bureau and 
the local Chamber of Commerce, to determine if complaints have been filed against the contractor.

� Determine whether the contractor is a member of a professional association by checking the appropriate 
building trade’s offices.

� Request references from satisfied customers for whom the contractor has worked, and where possible,  
physically inspect those jobs and talk to the customers to find out about the contractor's workmanship and 
work habits.

� Request an estimate of the cost of the work to be done and compare the estimate to the estimates of at least 
two (2) other contractors.

� The Home Repair and Remodeling Act requires contractors to obtain and maintain public liability and  
property damage insurance in the amount of $10,000 per occurrence for home repair and remodeling not in 
conformance with applicable law or codes, $100,000 per person and $300,000 per occurrence of bodily  
injury and $50,000 per occurrence for property damage, unless the contractor has a net worth of at least 
$1,000,000.

� Determine whether the contractor will guarantee its work and products. Although this is not a requirement, 
contractors may provide a 1-year general warranty against defects in workmanship.

� Determine whether the contractor has complied with state or local licensing requirements:

� General contractors are not required to be licensed or certified; however, they may need to     
obtain a permit from the municipality in which they are to provide various contracting services.

� Roofers are regulated by the Illinois Department of Financial and Professional Regulation and 
must be licensed by the Department to engage in business in Illinois. They must display their 
license number on all their bids and contracts, on their vehicles, and at their place of business. 
In order to determine whether a roofer is licensed, homeowners may check with the Illinois        
Department of Financial and Professional Regulation: http://www.idfpr.com or call 
1-888-4REGUL8 (1-888-473-4858).

� Plumbers are regulated by the Illinois Department of Public Health and must be licensed by the 
Department to engage in business in Illinois. They must display their license number at their 
place of business and on their vehicles and maintain a list of license numbers for all plumbers 
and apprentices they employ.  In order to determine whether a roofer is licensed, homeowners 
may check with the Department of Public Health within their municipality.

If you think you have been defrauded by a contractor or have any questions, please bring your concerns 
to the attention of the State’s Attorney or the Illinois Attorney General’s Office.

Attorney General’s Consumer Fraud Hotlines
Springfield Chicago Carbondale

1-800-243-0618 1-800-386-5438 1-800-243-0607
TTY: 1-877-844-5461 TTY: 1-800-964-3013 TTY: 1-877-675-9339


